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One thing is certain: office environments 
will need to radically change before 
workers can return safely. Open plan 
offices will need to be, well..., more 
closed up and hot-desking (one of the 
worst ideas of all time in any case) will 
be a true no-no. The aftermath of the 
pandemic will also mean the 
disappearance of several types of co-
worker behaviours that were annoying in 
the past but will now be unacceptably 
toxic. 

 
1. Close Talking 
Sometimes customers (or colleagues 
and partners) get right in your face 
as they talk to you, moving closer 
and closer, until you can smell what 
they ate for lunch or, worse, feel 
their spittle hit your face. It's 
incredibly annoying but you can't say 
anything because, well, the customer 
is always right. Once we all get back 
to the office, close talkers will keep 
their distance and hopefully be 
wearing masks as well. 
 
2. Presenteeism 
Employees who come to work while 
ill has always been a management 
problem. On the one hand, you 
don't want employees to goof off by 
pretending illness, but on the other 
hand, you don't want them infecting 
everyone else in the office. Bosses 
must now insist that employees 
work from home, or just stay away 
altogether if they're sniffling, 
coughing, or sneezing. 
 
3. Business Hugging 
In some industries and countries, a 
mere handshake is considered the 
cold shoulder in business situations, 
so instead you must embrace and 
either air-kiss or, worse, actually 
give the other person a peck on the 
cheek. It need hardly be said that 

nobody will making this move for 
some time to come, if ever. 
 
4. The Vice Grip 
You run into these guys (and they're 
always guys) mostly inside sales 
teams. These buffoons amp a firm 
handshake into what feels like a 
prelude to arm-wrestling. If your 
hand gets crushed, well, that's just 
collateral damage. And of course 
you can't complain if it's a customer, 
investor, or some other VIP. Now 
that handshaking is extinct, nobody 
will be forced to grin and bear it. 
 
5. Raiders of the Office Fridge 
'Nuff said. 
 
© Copyright, Geoffrey James 
 
About the Author 
Geoffrey is a contributing editor for 
Inc.com, is an author and 
professional speaker whose award-
winning blog, Sales Source, appears 
daily on Inc.com. His most recent 
book is Business Without the Bullsh*t: 
49 Secrets and Shortcuts You Need to 
Know. 
 
Co-ordinates 
Web: http://geoffreyjames.com/ 
Email: gj@geoffreyjames.com 
Twitter: @Sales_Source 
Blog: Inc.com 
LinkedIn: Geoffrey James 
Facebook: Geoffrey James 

 

 
  

Geoffrey James 

5 Annoying Work Behaviours You 
Won't Have To Deal With Again 
These common workplace behaviours will simply disappear when 
we return to our offices. 

 
Important Notice 
© Copyright 2020, Martin Pollins, All Rights 
Reserved 
 

This article appeared in Better Business Focus, 
published by Bizezia Limited (“the publisher”). 
It is protected by copyright law and 
reproduction in whole or in part without the 
publisher’s written permission is strictly 
prohibited. The publisher may be contacted at 
info@bizezia.com  
 
Some images in this publication are taken 
from Creative Commons – such images may 
be subject to copyright. Creative Commons is 
a non-profit organisation that enables the 
sharing and use of creativity and knowledge 
through free legal tools. 
 
The article is published without responsibility 
by the publisher or any contributing author 
for any loss howsoever occurring as a 
consequence of any action which you take, or 
action which you choose not to take, as a 
result of this article or any view expressed 
herein.  
 
Whilst it is believed that the information 
contained in this publication is correct at the 
time of publication, it is not a substitute for 
obtaining specific professional advice and no 
representation or warranty, expressed or 
implied, is made as to its accuracy or 
completeness.  
 
Any hyperlinks in the article were correct at 
the time this article was published but may 
have changed since then. Likewise, later 
technology may supersede any which are 
specified in the article. 
  
The information is relevant within the United 
Kingdom. These disclaimers and exclusions 
are governed by and construed in accordance 
with English Law. 
 
Publication issued on 1 June 2020 
  

 


