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In my business, I deal a lot with 

clients and potential clients directly, 
on a daily basis. Managing my time as 

efficiently as possible is essential 

because of this – otherwise I would 

spend half the day talking on the 
phone and the rest, trying to 

schedule and arrange my calls; and 

that’s where online booking tools 

come in.  
 

They help me schedule my calls as 

smoothly as possible, but it’s not 

just that – they also help me save 

my time by qualifying potential 

clients. In this blog post, I’m going 

to share with you the 10 best 

online booking and scheduling 

tools.    

 

1. Acuity Scheduling 

I’ve tried a lot of different booking 

and scheduling tools over the 

years, but for my personal needs, I 

found Acuity Scheduling to be the 

best option – which is why I’m 

still using it now. That’s not to say 

that you should stop reading this 

and just grab this tool; there are 

some other great tools out there 

and everyone has different needs 

and preferences – this is just 

mine.  

 

With Acuity, you have complete 

control over your schedule. 

Whenever someone books a 

meeting, it will be updates in your 

availability calendar, and you can 

also enter any times or days 

where you won’t be available.  

 

Your visitors will be able to see 

your full calendar availability, and 

select the exact times they want 

to schedule: 

 

The visitor can then set the 

appointment (by their time-zone, 

so there are no mix ups!) and 

even pay, if that is the case.  

 

But this is the real reason why I 

switched to Acuity - you can also 

ask for any information you want 

before the booking is confirmed: 

 

This helps you collect enough 

information for a successful call, 

and it also helps weed out any 

callers who aren’t serious about 

talking to you. I can set the exact 

questions I want, so that I can 

qualify potential clients. 
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Once the call is confirmed, you 

can then automatically send 

branded meeting confirmations, 

reminders or follow-ups via email 

or text. As a plus, the set 

meetings from your Acuity 

calendar can also be automatically 

updated to whatever online 

calendar you’re using (such as 

Google, Outlook or iCal). 

 

2. Calendly 

Calendly is another great option 

for a booking and scheduling 

calendar. You can use it both for 

one-on-one meetings, as well as 

for multiple attendees. In fact, 

Calendly is the tool I used before I 

switched to Acuity, and the big 

reason for that switch was the 

fact that Acuity had the form that 

helped me qualify clients, which I 

personally think is essential – that 

being said, businesses are different 

and have different needs.  

 

Calendly works great if you have a 

bigger team; for example, you can 

set it up so meetings are 

automatically distributed to 

different team members, or you 

can give the attendee the option 

to select which team member 

they want to speak with.  

 

The calendar can be shared as a 

link (in an email, in online 

conversations, etc.) or you can 

embed it on your website directly. 

The tool also integrates with 

different apps, including calendars 

(Google, Outlook, Office 365 and 

iCloud), as well as sales and email 

marketing tools like Salesforce, 

GoToMeeting or Mailchimp.  

 

Calendly works across devices 

and time zones, which are 

automatically detected. In terms 

of your schedule, you have full 

control over it, so you can add 

buffer times before and after 

meetings, set custom event times 

and set a daily limit of meetings. 

 

3. You Can Book Me 

 

You can book me is an online 

scheduling tool for adding 

customer bookings directly in 

your calendar.  

 

With this tool, you have complete 

control over your bookings and 

availability; you can offer a fixed 

appointment duration or leave it 

up to the customer, add padding 

between appointments, set 

confirmations and reminders and 

set up automated follow-up emails 

to tell your customer everything 

they need to know about the 

meeting. 

 

If you do business in different time 

zones, don’t worry about mix-ups 

as the tool automatically detects 

time zones.  

 

The tool integrates with Gmail 

and popular calendar apps, as well 

as with Zapier.  

 

4. AppointmentPlus 

AppointmentPlus is an online 

scheduling calendar that attempts 

to provide you with all the 

features you need, no matter the 

size of your business – from small 

businesses, to large corporations, 

the tool aims to grow and scale 

along with your business.  

People can easily set up 

appointments and rest assured 

that you will get a notification any 

time someone schedules, or 

makes any changes to the 

appointment (cancels it, changes 

the hour). Users can also pay 

easily, as the tool provides 

integrated 

payment 

processing.  

The tool 

provides 

detailed 

analytics and 

tracking, such 

as no-show 

rates and full 

customer 

appointment history.  

 

Plus, you can add a “book now” 

button to your website and even 

to your Facebook Page, so that 

your fans can easily set up a 

meeting: 

 

5. 10 to 8 

 

 

10 to 8 is an appointment 

scheduling software, which you 

can try for free. Your (future) 

clients can easily use it to set up, 

reschedule and cancel 

appointments any time of the day, 

as well as to pay for the meeting, 

where necessary.  

 

Once the appointment is set up, 

you can automatically send people 

a text or email reminding them of 

the meeting, or you can even send 
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them a form so that you can 

gather more information about 

them before the actual meetings. 

If you have a bigger team, you can 

manage your entire team’s 

bookings with multiple calendars, 

where everyone can configure the 

best times to contact them.  

Like the other tools, 10 to 8 also 

integrates with various tools, such 

as your calendar, as well as with 

CRM and email marketing tools, 

such as InfusionSoft and 

MailChimp.  

 

6. Set More 

Set More is a tool built for small 

business owners and 

entrepreneurs in the services 

industry. Whether you have a spa 

or a consulting business, so long 

as you’re in the services industry, 

Set More is a great option.  

 

Appointments are very easy to set 

up online, plus you can easily re-

arrange your schedule by dragging 

and dropping appointments – and, 

your customers will get an email 

notification instantly to let them 

know of the change. For 

bigger teams, you can allow 

your team members to 

manage their own booking 

calendars.  

 

Once an appointment is set 

up, rest assured that your 

clients will receive either a 

text or an email reminding 

them of the meeting.  

 

Set More also want to help 

you grow your business; one 

of the ways they help with 

this is by allowing you display 

reviews and ratings on your 

Booking Page.  

 

The tool integrated with other 

apps and software, such as Google 

Calendar, Facebook, WordPress, 

Constant Contact and MailChimp. 

 

7. BirchPress 

BirchPress is a premium 

WordPress appointment booking 

plugin that is perfect for all of you 

WordPress users out there.  

With it, you can easily embed a 

booking form in a page or post, so 

that your website visitors can see 

your availability and book their 

appointments directly. You can 

then automatically set email 

notifications and reminders, for 

whenever an appointment is 

booked, rescheduled or cancelled.  

 

The form is completely 

customizable and you can also set 

it up so you accept online 

payments via PayPal, or through 

other services, when you 

integrate with WooCommerce.  

 

The plugin integrates with your 

normal calendar as well (Google, 

iCal, Outlook, Android), so that 

you’re always in the know.  

 

 

 

 

 

 

 

8. Qudini 

Qudini 

If you have a very busy schedule 

(and a busy queue!) Qudini is a great 

option for your business.   

 

This Omnichannel appointment 

booking system allows your 

customers to easily book 

appointments via your website, on 

the phone, as well as through your 

staff, in store. As customers are 

increasingly expecting a more 

integrated experience across 

channels, this is a great tool for 

those who have a presence online, 

as well as a bricks and mortar store.  

 

Qudini also offer so-called virtual 

queue management; what this means 

is, if you have a big queue, this can 

help cut down on waiting time. 

Once customers join the queue, 

Qudini uses historic and real time 

data to accurately calculate queuing 

times and to help manage your 

customers, by sending them 

personalized wait time information 

and engaging visuals while they wait 

for their turn.  
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Important Notice 
© Copyright 2017, Bizezia Limited, All 

Rights Reserved 
 

This article appeared in Better Business 

Focus, published by Bizezia Limited (“the 

publisher”). It is protected by copyright law 

and reproduction in whole or in part 

without the publisher’s written permission 

is strictly prohibited. The publisher may be 

contacted at info@bizezia.com (+44 

(0)1444 884220). (Some images in this 

article are taken from Creative Commons – 

such images may be subject to copyright. 

Creative Commons is a non-profit 

organisation that enables the sharing and 

use of creativity and knowledge through 

free legal tools). 

 

The article is published without 

responsibility by the publisher or any 

contributing author for any loss howsoever 

occurring as a consequence of any action 

which you take, or action which you 

choose not to take, as a result of this 

article or any view expressed herein.  

 

Whilst it is believed that the information 

contained in this publication is correct at 

the time of publication, it is not a substitute 

for obtaining specific professional advice 

and no representation or warranty, 

expressed or implied, is made as to its 

accuracy or completeness. Any hyperlinks 

in the article were correct at the time this 

article was published but may have changed 

since then. Likewise, later technology may 

supersede any which are specified in the 

article. 

  

The information is relevant primarily within 

the United Kingdom but may have 

application in other locations. 

 

These disclaimers and exclusions are 

governed by and construed in accordance 

with English Law. 
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9. SuperSaaS 

 

SuperSaaS is a very flexible online 

appointment booking tool. You 

can easily create a beautiful 

calendar layout that fits with your 

branding, in 29 different languages 

– and any time zone.  

 

In order to reduce no-shows, you 

can set it up so that customers 

receive an email or text 

confirming or reminding them of 

the appointment.  

 

You can choose to handle 

payment yourself, or set up direct 

payment through PayPal or Stripe. 

Plus, you can also create advanced 

price rules for fluctuating prices 

or discounts.  

 

SuperSaaS can then be added 

directly on your website or your 

Facebook page, and it will 

synchronize with your other 

calendars.  

 

10. Bookeo 

Bookeo is a software built for 

service providers of all sizes, 

designed to help make the 

booking process as simple as 

possible and to help you grow and 

scale your business.  

You can use it to accept bookings 

and payments/deposits across any 

device, on your website or on 

your Facebook Page.   

The tool then collects and 

analyses all of your customer 

information, and your calendar is 

automatically synced to your 

personal calendar (Google 

Calendar, iCal, etc.).  

 

Bookeo stands out, though, with 

its integrated marketing tools that 

will help your promote your 

business. Use it to create daily 

deals, to set up gift vouchers and 

create targeted promotions, 

among other features.  

 

Conclusion 

Online booking tools are true life-

savers for all of us in the services 

industry. Not only do they help 

save a lot of time and headaches, 

but they are also so much more 

convenient for the customer, as it 

would only take them a few 

minutes to set up a meeting.  

 

As to what the best tool is? 

Difficult to say – personally, as I 

mentioned earlier, I prefer (and 

use) Acuity Scheduling, but 

depending on what type of 

business you are in, you might find 

that another tool is much better 

suited to your needs.  

 

There are even some great free 

tools in this list – for me though, I 

chose to pay for Acuity because 

the features were worth it. When 

deciding on a tool, you’ll need to 

think whether you want people to 

receive a text before an 

appointment, or whether you 

want a form that can help you 

qualify potential clients, for 

example; if so, it might be worth 

investing in a paid service, so that 

you can get the best possible 

results.  

 

What online booking software are 

you using? Let me know in your 

comments and please share☺ 
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