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The great advances mankind has 

enjoyed in health, prosperity, food 
production and longevity are largely 

taken for granted. Around one billion 

people have been taken out of 

extreme poverty in the last 20 years. 
The march of progress in technology 

is remarkable - the computing power 

in your mobile phone is many times 

that which first put men on the 

moon. Science, innovation, 
entrepreneurship and global free 

trade have raised prosperity, 

education and opportunity around 

the world. The incidence of war is at 
much lower levels than in previous 

centuries. But we have a natural 

tendency to focus on the problems. 

Bad news features in our media 

because it grabs attention much more 
easily than steady progress. 

 

The biggest environmental 

problem in 1900 was not air 

pollution or climate change. It was 

horse dung. In London alone there 

were an estimated 300,000 horses 

pulling carts, cabs and buses. The 

muck piled up in the streets 

causing bad odours and health 

risks. Urban authorities were 

unable to come up with an 

effective solution. But within 10 

years the problem disappeared as 

the internal combustion engine 

replaced the horse. 

 

It is not so much the big 

innovations that improve life as 

the countless incremental 

improvements in quality and 

usability of products and services. 

The motor car has continually 

become safer, more connected 

and more fuel efficient over the 

years. We currently have 

significant problems with 

pollution, traffic accidents and 

congestion. But fear not; 

driverless vehicles are not far 

away and they will deliver huge 

benefits in safety, cost and traffic 

management. Around the world 

over 100,000 people die every 

month in road traffic accidents. 

Most accidents are caused by 

driver error and the autonomous 

vehicle will massively reduce the 

carnage as well as smoothing 

traffic flow and reducing 

emissions. 

 

When the Internet was launched 

it was a patchy and cumbersome 

resource for the technically savvy. 

People roundly condemned its 

reliability and coverage. In a now 

notorious article in Newsweek in 

1995, entitled ‘The Internet? Bah!’ 

the eminent commentator Clifford 

Stoll rubbished the prospects for 

the Internet and e-commerce. 

Among other things he said, ‘No 

online database will replace your 

daily newspaper, no CD-ROM can 

take the place of a competent 

teacher and no computer network 

will change the way government 

works.’ At the time the Internet 

deserved criticisms but he 

underestimated the power of 

continuous improvement to fix 

things. 

 

For sure people, governments and 

agencies get policies wrong but 

eventually the systems improve. 

We face big challenges with issues 

from global warming to inequality 

of opportunity. Do not be 

downhearted. We must continue 

to have faith and invest in Science, 

Engineering, Technology, Research 

and the Innovation of our 

Enterprises. They and the steady 

march of improvement are what 

will deliver a better future. 
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Cheer up - Innovation is coming 

to the rescue 
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Important Notice 
© Copyright 2018, Bizezia Limited, All Rights Reserved 
 

This article appeared in Better Business Focus, 
published by Bizezia Limited (“the publisher”). It is 

protected by copyright law and reproduction in 
whole or in part without the publisher’s written 
permission is strictly prohibited. The publisher may 

be contacted at info@bizezia.com (+44 (0)1444 
884220). (Some images in this article are taken from 

Creative Commons – such images may be subject to 
copyright. Creative Commons is a non-profit 
organisation that enables the sharing and use of 

creativity and knowledge through free legal tools). 
 
The article is published without responsibility by the 

publisher or any contributing author for any loss 
howsoever occurring as a consequence of any action 

which you take, or action which you choose not to 
take, as a result of this article or any view expressed 
herein.  

 
Whilst it is believed that the information contained in 

this publication is correct at the time of publication, it 

is not a substitute for obtaining specific professional 
advice and no representation or warranty, expressed 

or implied, is made as to its accuracy or 
completeness. Any hyperlinks in the article were 
correct at the time this article was published but may 

have changed since then. Likewise, later technology 
may supersede any which are specified in the article. 

  
The information is relevant primarily within the 

United Kingdom but may have application in other 

locations. 
 

These disclaimers and exclusions are governed by and 
construed in accordance with English Law. 
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