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Alexander Kjerulf 

At IKEA, umbrellas are CHEAPER when it 

rains 

 

 

                         

                                                                                                                                                 

Complete this sentence: “When it 

rains, the price of umbrellas goes 
__.” 

 

If you guessed up you’d be right in 

most places. But at IKEA stores, 

you’d be wrong. 

 

Here’s how they price their 

umbrellas depending on the 

weather: 

 

 

 

Yes, on rainy days, umbrellas are 

cheaper :o) What a nice way to 

make customers happy. 

 

This is no coincidence – happiness 

matters at IKEA. Their founder, 

Ingvar Kamprad, once said this: 

 

Work should always be fun for all 

colleagues. We all only have one life. 

A third of life is work. Without desire 

and fun, work becomes hell. 

 

To me, this attitude only makes 

sense. Making your employees 

happy makes the business more 

profitable and making your 

customers happy keeps them 

coming back. 

 

It ain’t rocket surgery, and 

fortunately more and more 

companies are figuring this out 

and committing themselves to 

happiness at work. 

 

© Copyright, Alexander Kjerulf 

 

 
 

 

 

 
 

 

 

About the Author 
Alexander is the founder and 

Chief Happiness Officer of 

Woohoo inc and one of the 

world’s leading experts on 

happiness at work. He is an author 

and speaker, presenting and 

conducting workshops on 

happiness at work at businesses 

and conferences in over 30 

countries. His clients include 

companies like Hilton, Microsoft, 

LEGO, IKEA, Shell, HP and IBM. 

 

Alex is the author of 4 books 

including the international 

bestseller Happy Hour is 9 to 5 – 

How to Love Your Job, Love 

Your Life and Kick Butt at Work.  

 

Co-ordinates 
Web: http://positivesharing.com 

Email: 

alexander@woohooinc.com 
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Important Notice 
© Copyright 2016, Bizezia Limited, All 

Rights Reserved 
 

This article appeared in Better Business 

Focus, published by Bizezia Limited ("the 

publisher"). It is protected by copyright law 

and reproduction in whole or in part 

without the publisher’s written permission 

is strictly prohibited. The publisher may be 

contacted at info@bizezia.com (+44 

(0)1444 884220). 

 

The article is published without 

responsibility by the publisher or any 

contributing author for any loss howsoever 

occurring as a consequence of any action 

which you take, or action which you 

choose not to take, as a result of this 

article or any view expressed herein.  

 

Whilst it is believed that the information 

contained in this publication is correct at 

the time of publication, it is not a substitute 

for obtaining specific professional advice 

and no representation or warranty, 

expressed or implied, is made as to its 

accuracy or completeness. Any hyperlinks 

in the article were correct at the time this 

article was published but may have changed 

since then. Likewise, later technology may 

supersede any which are specified in the 

article. 

  

The information is relevant primarily within 

the United Kingdom but may have 

application in other locations. 

 

These disclaimers and exclusions are 

governed by and construed in accordance 

with English Law. 
 

Publication issued on 8 November 2016 

  

  

 

 


