
 

 

 

 
 

 

          Better Business Focus  June 2015 

 

 

 

 

 
 

 

          Better Business Focus  June 2015 

 

 

 

 

 
 

 

 

          Better Business Focus  January 2016 

  

 
18 

Ron Kaufman 

Uplifting Service Book – Group 

Discussion Guide  

                                    

Important Notice 
© Copyright 2016, Bizezia Limited, All 

Rights Reserved 
 

This article appeared in Better Business 

Focus, published by Bizezia Limited ("the 

publisher"). It is protected by copyright law 

and reproduction in whole or in part 

without the publisher’s written permission 

is strictly prohibited. The publisher may be 

contacted at info@bizezia.com (+44 

(0)1444 884220). 

 

The article is published without 

responsibility by the publisher or any 

contributing author for any loss howsoever 

occurring as a consequence of any action 

which you take, or action which you 

choose not to take, as a result of this 

article or any view expressed herein.  

 

Whilst it is believed that the information 

contained in this publication is correct at 

the time of publication, it is not a substitute 

for obtaining specific professional advice 

and no representation or warranty, 

expressed or implied, is made as to its 

accuracy or completeness. Any hyperlinks 

in the article were correct at the time this 

article was published but may have changed 

since then. Likewise, later technology may 

supersede any which are specified in the 

article. 

  

The information is relevant primarily within 

the United Kingdom but may have 

application in other locations. 

 

These disclaimers and exclusions are 

governed by and construed in accordance 

with English Law. 
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This complimentary Uplifting Service 

Discussion Guide will enable you and 

your team to build a stronger and 
more sustainable service culture. 

Key questions for each chapter 

encourage personal reflection and 

dynamic group discussions. 

 
Use this Discussion Guide to 

engage and align all the members 

in your team. Together you will 

generate new actions to improve 

your service quality and build a 

stronger service culture. 

 

Endorsement from Paul 

Jones, CEO of the award-

winning LUX* Resorts & 

Hotels, who says:  

“Contributing to our success is 

the Uplifting Service Discussion 

Group we host digitally with more 

than 250 team members 

participating. Each month, we read 

one chapter of Ron Kaufman’s 

New York Times bestselling book, 

Uplifting Service, and share our 

best ideas with each other. This is 

a revolutionary way to generate 

new actions to build a strong 

service culture.” 

 

Download the Uplifting Service 

Group Discussion Guide now, 

from here 

 

New Audio Books by 

Ron Kaufman   
Ron Kaufman's bestselling 

books on service are now 

available as audiobooks. A 

great new way to listen and 

learn while you exercise, cook, 

relax or drive. Download now 

and listen UP!  

 
 

 

 

 

 

 


