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Several months ago, I told one of my 

clients that they were no longer on 

my Preferred Client List.  
 

The problem was that I was being 

asked to jump through a series of 

pointless hoops, whilst being 

subjected to a 20% reduction in 

my fees. 

 

My client responded by telling me, 

"But everyone else has agreed to 

the new terms." 

 

The problem with herd behaviour 

is that it’s about survival and 

ultimately leads to frustration 

rather than fulfilment. There’s no 

point in gaining a client if you lose 

your soul.  

 

Leadership expert Dr. Barry 

Brownstein says, "It’s important 

to let people know what you can 

do and what you stand for, but it’s 

also important to let them know 

what you can’t do and what you 

won’t stand for."  

 

Brownstein advises everyone to 

make a Declaration of Inner 

Dependence and to dismiss 

whatever insults your soul.  

 

This means pulling the plug on 

toxic relationships, dream stealers 

and any form of psychic pollution 

that comes your way. 

 

I’ve found that telling your truth 

and extricating yourself from the 

shackles of conformity, allow you 

to be more creative and add more 

value, resulting in customers who 

want to reward your authenticity 

with open wallets. 

 

The flip side of the authenticity 

coin is that you don’t want to 

come to the end of your life and 

realize that you lived someone 

else’s dream, simply because you 

didn’t have the courage of your 

convictions. 

 

Ps:  The good news is that the 

aforementioned client asked to do 

business with me again at my usual 

fee rate... without a hoop in site. 
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