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There has been much ado 

recently about zero hours’ 

contracts.  So much so that 

a zero hours’ contract bill is 
currently passing through 

parliament. 

 
The purpose of the bill is to limit 

the use of zero hours’ contracts. 

This bill is an attempt to remedy 

the current mischiefs. Employers 

that offer zero hours’ contracts 

have to treat workers the same as 

employees with fixed regular 

working hours. They are also 

required to give reasonable notice 

on when they are needed as well 

as notice in writing of the 

minimum hours their workers are 

required. 

 

Other current practices that are 

to be stamped out include: 

 Considering zero hours’ 

contract workers for regular 

working hours every 12 weeks 

 If they have worked 

continuously for that period of 

time the employer should 

have a duty to offer the 

worker fixed and regular 

working hours 

 The dismissal of a zero hours’ 

contract worker who refuses 

to work at the employer’s 

request will constitute an 

unfair dismissal 

 

So what is the current 

landscape?  

The term ‘zero hours’ is not 

currently defined in legislation.  

However it’s generally understood 

to be a contract between an 

employer and an individual worker 

under the terms of which:  

 The employer is not obliged 

to provide the worker with 

any work at all, nor any 

minimum working hours and 

 (usually) the worker is not 

obliged to accept any of the 

hours offered. 

 

This absence of mutuality of 

obligation is a key aspect of zero 

hours’ contracts. 

 

Why have zero hours’ 

contracts? 

The purpose of zero hours’ 

contracts is to allow a flexible 

workforce, which is necessary for 

employers who frequently need a 

change of staff as the workload 

fluctuates.  

 

So how does this work in 

practice?  

I had the opportunity to speak to 

a student who works on a zero 

hours’ contract in a retail store.  

You can read the interview here. 
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